
ORDER 43  
of 

Rector of the West Pomeranian University of Technology in Szczecin  
of 15 March 2022 

concerning regulations of psychological support for students and doctoral students  
of the West Pomeranian University of Technology in Szczecin  

 

Pursuant to Article 23 of the Act of 20 July 2018. Law on Higher Education and Science 
(consolidated text Journal of Laws of 2021, item 478, as amended), it is ordered as follows:  

§ 1. 
Regulations for psychological support for students and doctoral students of the West Pomeranian 
University of Technology in Szczecin, which constitute an annex to the order, are introduced. 

§ 2. 
The Order shall enter into force on the date of its signature. 

Rector  

Prof. Jacek Wróbel, PhD, DSc    
  



Appendix to the Order No. 43 of Rector of ZUT of 15 March 2022.   

Regulations for psychological support for students and doctoral students  
of the West Pomeranian University of Technology in Szczecin  

§ 1.  
General Provisions  

1. The Support Office for Persons with Disabilities at the West Pomeranian University of 
Technology in Szczecin, hereinafter referred to as "BON" or "Office", provides psychological 
support to students and doctoral students of ZUT, hereinafter referred to as "Eligible Persons".  

2. The Regulations specify the rules for using psychological support organised by the BON for 
students and doctoral students of the ZUT.  

3. Psychological consultations with a psychologist take place in the office (20-21 Jagiellońska 
Street in Szczecin) or in another place within the University. It is also possible to conduct an 
online meeting via the MS Teams platform.   

4. Psychological support in the Office is addressed to students and doctoral students of the ZUT:  
1) who have a current disability certificate or equivalent, or  
2) who are persons with special needs, i.e. persons who, by reason of their characteristics or 

the circumstances in which they find themselves, need to take additional measures to 
overcome the barriers which prevent or hinder their participation in various areas of life on 
an equal footing with others.  

5. The use of the psychological support provided by the psychologist is voluntary and free of 
charge.  

6. Psychological consultations are carried out by a licensed psychologist.  
7. An Eligible Person wishing to participate in psychological counselling is obliged to become 

familiar with these regulations.  

§ 2.  
Characteristics of psychological support   

1. The psychological assistance provided within the framework of the psychological support 
organised by the BON is not a treatment or therapy, it is intended to provide ad hoc support for 
the Eligible Person.  

2. Meetings are entirely confidential and conducted in accordance with professional secrecy.  
3. The psychologist does not give medical advice and does not write prescriptions.  

§ 3.  
Organisation of psychological support  

1. Psychological support is provided during the academic year.  
2. The website bon.zut.edu.pl provides detailed information on how to contact a psychologist.  
3. Psychological support is provided in the form of individual consultations and group meetings 

initiated and organised by the psychologist.  
4. The dates of individual consultations are set with the Eligible Person each time within 3 working 

days of the request from the Eligible Person.  
5. The psychologist informs students about the dates and topics of group meetings by publishing 

information on the BON website.   



6. A psychologist/employee of the BON is entitled to verify the student's/doctoral student's status 
and the documents specified in § 1, para. 4.  

7. If necessary, with the Eligible Person's written consent, the psychologist has the right to contact 
the BON staff and University staff about the Eligible Person in order to provide an opinion 
related to the Eligible Person's functioning at the University and educational needs as a result of 
the medical condition.  

§ 4.  
Course of the consultations  

1. The Eligible Person shall apply individually for advice.  
2. Individual consultations can be done by e-mail, phone, MS Teams or in person during working 

hours of the BON or the psychologist.  
3. In order to receive support, at the first meeting the Eligible Person submits to the psychologist 

the documents specified in § 1 para. 4.   
4. Access to the consultation is preceded by the provision of contact details and consent to the 

processing of personal data, including sensitive data, in accordance with the information clause 
annexed to the Regulations.  

5. In special situations, e.g. in the case of an Eligible Person who is a foreign language speaker / 
deaf / hard of hearing / blind / visually impaired, it is allowed, with his/her consent, for a third 
person, e.g. an interpreter or an assistant, to participate during psychological consultations.  

§ 5.  
Scope of assistance  

1. A psychologist provides psychological counselling support.  
2. In addition to providing individual and group support to Eligible Persons, the psychologist's tasks 

also include disseminating mental health knowledge to the academic community.  
3. In a crisis situation, the psychologist has the right to invite a crisis intervener.  

§ 6.  
Rights and obligations of the psychologist  

1. The psychologist is obliged to respect professional secrecy and to maintain the confidentiality of 
information received during meetings, regardless of whether the meeting is individual or group, 
except in situations of danger to life or health.  

2. The psychologist works according to the schedule posted on the BON website. In exceptional 
situations, the date of the consultation may be changed, information about the change will be 
posted on the BON website.  

3. The psychologist has the right to refuse to assist a person under the influence of alcohol or other 
psychoactive substances, as well as a person who is aggressive or dangerous.  

4. The psychologist has the right to notify the relevant services (Ambulance Team, Police, Fire 
Brigade) if he/she considers that their support is necessary to save the health or life of the 
beneficiary or his/her own.  

5. The psychologist has the right to refuse further consultations if, in his or her judgement, it is not 
possible to help the Eligible Person without a prior psychiatric consultation.  

6. The psychologist works in accordance with the code of ethics of the psychological profession.  
7. The Psychologist has the right to refuse a consultation if the Eligible Person's requests are not in 

accordance with the Psychologist's Code of Ethics.  



8. The psychologist has the right to refuse to provide a consultation and to redirect the Eligible 
Person to another professional if they feel they do not have the appropriate knowledge and skills 
to provide assistance.  

9. The documentation collected during the psychological support is stored according to the rules 
on personal data protection.   

 

  



Appendix to the Regulations on psychological support for ZUT students and doctoral students  
  

Consent to the processing of personal data  
within the framework of psychological counselling of the BON  

I, the undersigned  
................................................................................................................................................  

name  

I consent to the processing of my personal data in accordance with the following information clause.  

 ................................................................................  
Signature of the Authorized Person 

Szczecin, date …………………………………… 
 

  

Information clause  
In accordance with Article 13 para. 1 and 2 of the General Regulation (EU) 2016/679 of the European 
Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the 
processing of personal data and on the free movement of such data and repealing Directive 95/46/EC 
(RODO) and the Act of 10 May 2018 on the protection of personal data (consolidated text, Journal of Laws 
2019, item 1781),  The University informs that:  
1. The administrator of your personal data is the West Pomeranian University of Technology in Szczecin 

with its seat at 17 Piastów Avenue, 70-310 Szczecin.  
2. The personal data controller has appointed a person to supervise the correctness of the processing of 

personal data, who can be contacted via email address: IOD.kurek@zut.edu.pl  
3. Your personal data will be processed for the purposes of receiving information and obtaining 

psychological support addressed to students and doctoral students of the ZUT, as well as for the 
performance of the University's duties resulting from legal regulations, i.e. the Act on Higher Education 
and Science (consolidated text: Journal of Laws of 2021, item 478, as amended) and executive regulations 
to the Act. Your data will also be used for statutory, archival and statistical purposes.  

4. The legal basis for the processing of your data is Article 6 (1) (c), (d) and (e) and Article 9 (2) (a) and (g) 
of the General Data Protection Regulation (GDPR) in relation to the provisions of the Law on Higher 
Education and Science (consolidated text, Journal of Laws of 2021, item 478, as amended) and the 
implementing regulations to the Law.  

5. The recipient of your personal data will be the West Pomeranian University of Technology in Szczecin, 
including only persons employed and authorised by the controller to process the data as part of their 
official duties.  

6. Data will not be shared with external entities, except in cases where such sharing is imposed on the 
University by applicable law, and except in cases where it is shared with entities supporting the 
maintenance of the IT infrastructure and providing technical support services for the Uczelnia.XP system.  

7. Your data will be kept for the time necessary to fulfil the purposes set out in point 3.  
8. You have the right of access to your data and, subject to the law: the right to rectification, erasure, 

restriction of processing, the right to data portability, the right to object, the right to withdraw consent at 
any time.  

9. You have the right to lodge a complaint with the President of the Office for the Protection of Personal 
Data if you consider that the University's processing of your personal data violates data protection 
legislation.  

10. Your data will not be processed by automated means and will not be subject to profiling.  
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